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Services for Your Bene ciary

Life insurance bene ciaries? can access services for 12 months after the
bene ciary receives the Life claim letter from The Standard. Recipients of an
Accelerated Death Bene t can access services for 12 months after the date
of payment.

These supportive services can help your bene ciary cope after a loss:

Grief Support: Care Managers with advanced training are on call to
provide con dential grief sessions virtually or in person. Your bene ciaries
are eligible for up to three face-to-face sessions.

Our Care Managers may offer your bene ciaries additional grief support
through support kits sent to their home, based on each individual’s needs.
As part of this program, age-appropriate books can be sent for children
and teens.

Legal Services: In addition to online estate planning tools, your

bene ciaries can obtain legal assistance from experienced attorneys.
They can schedule an initial of ce visit or a telephone consultation for up
to 30 minutes with a network attorney. Bene ciaries who wish to retain a
participating attorney after the initial consultation receive a 25% rate
reduction from the attorney’s normal hourly or xed-fee rates.

Financial Assistance: Your bene ciaries can schedule up to 30-minute
telephone sessions with nancial counselors who can help with issues
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