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UNIVERSITY OF NEW ENGLAND’S GRIEVANCE POLICY FOR ADDRESSING COMPLAINTS OF SEX 
DISCRIMINATION AND SEX-BASED HARASSMENT 

(DRAFT SUMMER 2024.) Please refer to https://www.une.edu/title-ix-civil-rights-compliance for the most 
current Policy. 

 
This Policy has several components that can be accessed through the use of the hyperlinks provided 
below. Those components are: 

• Scope and applicability of this Policy 

• Resources to address concerns regardless of a complaint is made; 

• Reporting potential violations of this Policy 

• Procedures for adjudicating a complaint 

General Rules Application 

This Policy applies to reports of sex discrimination when a student is a party.  

The University of New England ("the University" or “UNE”) is committed to maintaining a fair and respectful 
environment for living, work, and study. To that end, and in accordance with federal and state law and 
University policy, the University prohibits any member of the faculty, staff, administration, trustees, student 
body, vendors, volunteers, or visitors to campus, whether they are guests, patrons, independent 
contractors, or clients, from harassing and/or discriminating against any other member of the University 
community because of that person's race, sex, sexual orientation, gender identity and/or expression, 
ethnicity or national origin, religion, age, creed, color, genetic information, physical or mental disability, HIV 
status, or status as a veteran.  

This Policy specifically prohibits any and all forms of sex discrimination or sex-based harassment and all 
forms of sexual misconduct, including sexual assault, dating violence, domestic violence, stalking, and 
sexual exploitation. This Policy also addresses consensual sexual or romantic interactions where a 
supervisory relationship exists. 

Every member of this University community is expected to uphold this Policy as a matter of mutual respect 
and fundamental fairness in human relations. Every student of this institution has a responsibility to behave 
in accordance with this Policy as a condition of enrollment. Further, every University employee has an 
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Sex discrimination, sex-based harassment, and sexual misconduct, including sexual assault, dating 
violence, domestic violence, and stalking undermine the character and mission of the University and will not 
be tolerated. Students and employees who engage in conduct prohibited under this Policy may be subject 
to disciplinary action, including dismissal from the University or termination of employment. In addition, the 
University will provide remedies to a Complainant designed to restore or preserve equal access to the 
University's education programs or activities where a determination of responsibility has been made against 
a Respondent. 
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II. NON-DISCRIMINATION AND EQUAL OPPORTUNITY 

Consistent with federal and state law and University policy, the University of New England is committed to 
the fundamental concept of equal opportunity for all of the members of the University community. The 
requirements and protections of this Grievance Procedure apply equally regardless of sex, sexual 
orientation, gender identity, gender expression, or other protected classes covered by applicable federal, 
state or local law. All requirements and protections are equitably provided to individuals regardless of such 
protected status(es) or status as a Complainant, Respondent, or Witness. 

This Policy applies to allegations, claims, and complaints of sex discrimination and sex-based harassment. 
This Policy is enforced by UNE, and to the extent applicable, in accordance with Federal Law under Title IX 
of the Education Amendments of 1972 and its implementing regulations, the Jeanne Clery Disclosure of 
Campus Security Policy and Campus Crime Statistics Act, as amended by the Violence Against Women 
Reauthorization Act of 2013, Title VII of the Civil Rights Act of 1964, and Section 504 of the Rehabilitation 
Act of 1973. It is also enforced under Maine law through the Maine Human Rights Act at 5 M.R.S.A. section 
4551 et. seq, as well as other applicable federal and Maine state laws. Inquiries regarding compliance with 
these statutes may be directed to: 

 

Angela Shambarger 
Title IX Coordinator 207-221-4554 ashambarger@une.edu 11 Hills Beach Road,  
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(C) Sexual Assault 

For the purposes of this Policy, which means engaging in or attempting to engage in sexual intercourse 
with another individual, including: 
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preferential treatment in exchange for sexual activity, and the inappropriate display of sexually 
explicit pictures, text, printed materials, or objects that do not serve an academic purpose. 

• A pattern of conduct, which can be subtle in nature that, has sexual overtones and is intended to 
create or has the effect of creating discomfort and/or humiliating another. 

• Remarks speculating about a person's sexual activities or sexual history, or remarks about one's 
own sexual activities or sexual history that do not serve a medical or academic purpose. 

Sexual harassment can occur regardless of the relationship, position, and/or respective gender of the 
parties. Same-sex harassment violates this Policy, as does harassment by a student of a faculty member or 
a subordinate employee of his/her/their supervisor. 

(J) Consent 

Consent is the affirmative, unambiguous, and voluntary agreement to engage in a specific sexual activity 
during a sexual encounter. Consent requires an outward demonstration through mutually understandable 
words or actions, indicating that an individual has freely chosen to engage in sexual contact. 

• Consent given at the start of sexual activity may not be understood to apply to each individual sexual 
act during the encounter.  

• Each party must clearly consent to each act during the sexual encounter. 

• Consent may not be inferred from silence. 

• Consent is not voluntary if it is induced by force, threat, coercion, or deception. Deception does not 
include insincere expressions of caring or affection. 

• Consent cannot be obtained by taking advantage of the incapacitation of another, such as someone 
who is incapacitated by drugs or alcohol, who is asleep, unconscious, or otherwise physically or 
mentally incapacitated.  

• Consent may be withdrawn at any time, and if it is, sexual activity of any kind must stop. 

• Consent to one form of sexual activity does not constitute consent to all forms of sexual activity, and 
consent to sexual activity with one person does not equal consent to engage in sexual activity with 
anyone else. 

• The failure to obtain consent is never excused by the consumption of alcohol or drugs 

Maine law states that minors who are 14 or 15 years of age cannot legally consent to sexual activity if the 
other party is at least 5 years older. Minors under 14 years of age can never legally consent to sexual activity. 
Such sexual acts are felonies under Maine law. 

 



https://www.une.edu/pdfs/une-personnel-handbook
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o a Student or employee who is alleged to have been subjected to conduct that could 
constitute sex discrimination or sex-based harassment as defined in this Grievance 
Procedure and who was participating or attempting to participate in the University’s 
Education Program or Activity; or   

o a person other than a Student or employee who is alleged to have been subjected to 
conduct that could constitute sex discrimination or sex-based harassment under this 
Grievance Procedure and who was participating or attempting to participate in the 
University’s Education Program or Activity at the time of the alleged sex discrimination or 
sex-based harassment. 

• Complaint means an oral or written request to the University that objectively can be understood as 
a request for the University to investigate and make a determination about alleged sex 
discrimination or sex-based harassment at the institution.  

• Disciplinary Sanctions means consequences imposed on a Respondent following a 
determination under this Grievance Procedure that the Respondent violated the University’s 
prohibition sex discrimination or sex-based harassment.  

• Party means Complainant or Respondent.  

• Peer Retaliation means Retaliation by a Student against another Student.  

• Relevant means related to the allegations of sex discrimination or sex-based harassment under 
investigation as part of this Grievance Procedure. Questions are Relevant when they seek 
evidence that may aid in showing whether the alleged sex discrimination or sex-based harassment 
occurred, and evidence is Relevant when it may aid a decisionmaker in determining whether the 
alleged sex discrimination or sex-based harassment occurred.  

• Remedies means measures provided, as appropriate, to a Complainant or any other person the 
University identifies as having had their equal access to the University’s Education Program or 
Activity limited or denied by sex discrimination or sex-based harassment. These measures are 
provided to restore or preserve that per- 
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manner 
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Shane Long Assistant Dean of Students 

mailto:abarton4@une.edu




https://www.une.edu/studentlife/security/safety-reports
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V. APPLICABLE PROCESSES 

The nature of the alleged conduct, the geographic location in which it occurs, and the status of the parties 
will dictate the applicable process for investigating and resolving reports. The Title IX Coordinator or Deputy 
Title IX Coordinator will assess the complaint and submit it to the appropriate University investigation and 
grievance process, which are all designed to be fair, impartial, prompt, and equitable.   

• When at least some of the reported conduct alleges sex discrimination, including sex-based 
harassment, and does not involve a student as a party but involves at least one employee, the 
process outlined the UNE PERSONNEL HANDBOOK will be used for employees linked here: 
https://www.une.edu/hr/policies.  

• 

https://www.une.edu/hr/policies
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(C) Timeline for Reporting Under This Policy 

For the purposes of this Policy, although there is no time limit on reporting violations under this Policy 
complaints and reports of sex discrimination and sex-based harassment, which includes sexual 
misconduct, such sexual assault, dating violence, domestic violence or stalking, and/or sexual harassment, 
should be reported as soon as possible after the incident(s) in order to be most effectively investigated. If a 
Respondent is no longer affiliated with the University (as a student or employee), the University may still 
provide reasonabl
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Policy and/or a Title IX Coordinator may need to initiate a formal complaint against a Complainant’s wishes. 
In such cases, the Title IX Coordinator will notify the Complainant and keep the Complainant informed of 
the status of the investigation and resolution of the complaint at reasonable intervals.  

As part of the initial assessment phase, the University’s Title IX Coordinator will determine whether the 
alleged conduct, if true, falls under this Policy. If the alleged conduct falls outside of this Policy, the 
University will then assess whether the alleged conduct, if true, would amount to a violation of another 
policy. If the complaint proceeds to a formal investigation under this Policy or another policy and the 
investigation reveals that the wrong policy was initially applied, the University will transfer the complaint to 
the appropriate process for resolution or dismiss the complaint, as appropriate. 

(E) Supportive Measures 

Providing Supportive Measures 

Supportive measures are available to both parties. They are individualized measures offered as 
appropriate, as reasonably available, without unreasonably burdening a Complainant or Respondent, not 
for punitive or disciplinary reasons, and without fee or charge to the Complainant or Respondent to: (1) 
Restore or preserve that party's access to UNE’s education program or activity, including measures that are 
designed to protect the safety of the parties or UNE’s educational environment; or (2) Provide support 
during UNE’s grievance procedures or during the Informal Resolution process. To be clear, supportive 
measures must not unreasonably burden either party and must be designed to protect the safety of the 
parties or UNE’s educational environment, or to provide support during the UNE’s grievance procedures or 
during the Informal Resolution process. UNE must not impose such measures for punitive or disciplinary 
reasons. Supportive Measures are possible whether or not a Complaint is filed and regardless of whether 
the Complainant or Title IX Coordinator files a Complaint. 

The University will make available reasonable and appropriate supportive measures, which may be 
modified or terminated at times, including at the conclusion of the grievance process or the Informal 
Resolutions process. They may also be continued beyond the conclusion of either process.  Either a 
Complainant or a Respondent may seek additional modification or termination of a supportive measure 
applicable to them.  

More restrictive supportive measures are typically only available if there is an articulable factual foundation 
that would support taking such a measure and is interim in nature while the investigation is pending unless 
voluntarily agreed to by the restricted party. Below are examples of Supportive Measures that may be 
appropriate so long as they consistent with this Policy:  

• Facilitating access to counseling and medical services; 

• Guidance in obtaining a sexual assault forensic examination; 

• Assistance in arranging rescheduling of exams and assignments and extensions of deadlines; 
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(F) False Claims 

It is a violation of this Policy to make knowingly make false statements or to knowingly submit false 
information during the grievance procedure deliberate false statements or knowingly submit false 
information in the investigation or grievance proceedings of conduct covered under this Policy and the Title 
IX Grievance Process. In such instances, the parties may be subject to disciplinary action, which may be 
determined by the body adjudicating the underlying allegation(s). The level of discipline will depend on the 
severity of the false claim or information as well as professional codes that may apply to the person and 
may include, but is not limited to, probation, suspension, expulsion, or termination. 

Failure to prove a claim of discrimination, harassment, or sexual misconduct does not constitute proof of a 
false and/or malicious accusation. 

UNE will not discipline a party, witness, or others participating in the grievance procedures for making a 
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(H) Sanctions for Violation of this Policy 
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• Residence Hall Suspension: separation of the student from the residence halls for a stated period 
of time, after which the student is eligible to return. Conditions for readmission may be specified. In 
matters where a student is subject to the University’s Residency Requirement residence hall 
suspension may result in suspension from the University.  

• Housing Reassignment: mandatory change of housing assignment within the Housing system for 
inappropriate behavior in the current living situation.  

• Disciplinary Probation: A designated period of time during which a student’s conduct will be 
observed and reviewed. The student must demonstrate the ability to comply with University 
policies, rules, standards, and sanction(s) assigned for the probational period. A Disciplinary 
Probation period includes the option of more severe disciplinary sanctions if the student is found to 
be violating any University regulation(s) during the probationary period. Specific restrictions may 
also include, but are not limited to: 

o Ineligibility to hold an office in a campus organization, 

o Ineligibility to represent the University in any on or off campus event, 

o Ineligibility to participate in a University-approved Study Abroad experience.  

• Loss of Privileges: denial of specified privileges for a designated period of time.  

• Discretionary Sanctions: work assignments, service to the University (Community Restitution), 
educational programs/assignments, or other related discretionary assignments.  

• Restitution: compensation for loss, damage, or injury. This may take the form of appropriate 
service and/or monetary or material replacement.  

• Fines: a charge levied against an individual.   

• Disciplinary Reprimand: a written notification to a student following a resolution process that 
acknowledges that the behavior in question was misconduct.  

• Letter to Parent(s) or Guardian  

Any student found responsible for violating the policy on Non-Consensual Sexual Contact or Stalking 
will likely receive a sanction ranging from probation to expulsion, depending on the severity of the incident 
and taking into account any previous student conduct code violations. 

Any student found responsible for violating the Policies on Sexual Assault, Dating Violence, or Domestic 
Violence will likely face a recommended sanction of suspension or expulsion. 
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Any student found responsible for violating the Policy on Sexual Exploitation or Sexual Harassment will 
likely receive a recommended sanction ranging from a warning to expulsion, depending on the severity of 
the incident and taking into account any previous campus conduct code violations. 

 

(I) Applicable Procedures Under this Policy 

In response to a report of sex discrimination, sex-based harassment, sexual misconduct under this Policy, 
including conduct covered by Title IX, the report may be resolved in any one of the following ways: (1) by 
the Title IX Coordinator offering or providing supportive measures to the Complainant and/or the 
Respondent; (2) by the Complainant making complaint, which will prompt an investigation and grievance 
process; (3) by the Title IX Coordinator filing a complaint and initiating an investigation and grievance 
process; or (4) by both parties voluntarily and mutually entering into an Informal Resolution process, as 
deemed appropriate by the Title IX Coordinator, after the filing of a complaint. 

The nature of the reported conduct, the location of the reported conduct, and the role of the Respondent 
determine the procedures that will be used to investigate and resolve complaints under this Policy. The 
goal of the University in utilizing these procedures is to provide the appropriate framework for the 
investigation and, if necessary, the adjudication of these complaints and to provide Complainants and 
Respondents with a fundamentally fair process for the resolution of such complaints.  

• 
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(A) Filing a Complaint 

Who can make a Complaint?   

The following persons have a right to make a complaint of sex discrimination, including complaints of sex-
based harassment, requesting that UNE investigate and make a determination about alleged discrimination 
under this policy: 

• A Complainant, which includes:  

o a student or employee of the University who is alleged to have been subjected to conduct 
that could constitute sex-based harassment under Title IX;  

o or a person other than a student or employee of the University who is alleged to have been 
subjected to conduct that could constitute sex-based harassment under Title IX at a time 
when that individual was participating or attempting to participate in the University’s 
Education Program or Activity; 

• A parent, guardian, or other authorized legal representative with the legal right to act on behalf of a 
Complainant; or 

• The Title IX Coordinator, after making the determination specified below.  

The following persons have a right to make a complaint of sex discrimination other than sex-based 
harassment requesting that UNE investigate and make a determination about alleged discrimination under 
this policy:  

• Any student; or 

• Any person other than a student or employee who was participating or attempting to participate in 
UNE’s education program or activity at the time of the alleged sex discrimination.  

Who can I report a Complaint to? 

Any reports of sex discrimination and sex-based harassment may be made directly to the Title IX 
Coordinator, whose contact information is listed at the beginning of this Grievance Procedure. There are 
other ways in which a Party may report a Complaint.  

The University requires that any employee who is not a Confidential Employee and who either has authority 
to institute corrective measures on behalf of UNE or has responsibility for administrative leadership, 
teaching, or advising in UNE'S education program or activity must notify the Title IX Coordinator when the 
employee has information about conduct that reasonably may constitute Sex-Based Harassment.  
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All other employees at UNE who are not Confidential Employees and are not employees as identified 
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(C)  Dismissal of a Complaint 

Grounds for Dismissal: 

A complaint may be dismissed for any of the following reasons:  

• UNE is unable to identify the respondent after taking reasonable steps to do so;  

• The respondent is not participating in UNE’s education program or activity and is not employed by 
UNE;  

• The complainant voluntarily withdraws any or all of the allegations in the complaint, the Title IX 
Coordinator declines to initiate a complaint, and UNE determines that, without the complainant's 
withdrawn allegations, the conduct that remains alleged in the complaint, if any, would not 
constitute sex-based harassment under Title IX or this part even if proven; or  

• UNE determines the conduct alleged in the complaint, even if proven, would not constitute sex-
based harassment under Title IX or this part.   

Prior to dismissing the complaint under this paragraph, UNE will make reasonable efforts to clarify the 
allegations with the complainant.  

 

Notice of Dismissal 

If the University dismisses a complaint, UNE will promptly notify the complainant of the basis for the 
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or dismissal of the complaint; 

• Ensure that the decisionmaker for the appeal has been trained as set forth in the Title IX 
regulations; 

• 
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After a complaint has been received or otherwise initiated and the matter has been determined to fall within 
the scope of this Policy, the following process will be followed: 

Written Notice of Allegations 

Within ten (10) business days of the determination that the grievance procedures under this section 
applies 
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Extensions of any timeframes set forth in this Policy may be granted on a case-by-case basis for good 
cause shown with all parties receiving notice and the reason for any delay. 

 

Interviews 

The Investigator will communicate with and interview both parties and will provide both parties with the 
opportunity to identify witnesses and or documents, such 26.99 l9 the 
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and their advisors have traveled to and prepared for shall will generally not be granted, while a request for 
a five day pause in the middle of investigation interviews to allow a party to obtain certain documentary 
evidence shall will generally be granted.  

The Title IX Coordinator, the Associate Vice President of Human Resources & Chief Human Resources 
Officer, or designee shall have sole judgment to grant further pauses in the Process. 

 

Other Information Gathering 

The Investigator will gather other relevant information or evidence, including documents, photographs, 
communications, card swipe records, video evidence, and electronic records. 

The Investigator will review evidence and determine what evidence is relevant and what evidence is 
impermissible even if relevant. 

(1) Relevant evidence and questions 

“Relevant” evidence and questions refer to any questions and evidence that tends to make an 
allegation of sexual harassment more or less likely to be true.  Information that does not directly relate 
to the facts at issue, but instead relates to the reputation, habits, personality, or qualities of an 
individual is generally not relevant and will not be considered.   

(2) Irrelevant evidence and questions 

“Irrelevant” evidence and questions do not include the following types of evidence and questions, 
which are deemed “irrelevant” or otherwise impermissible at all stages of the process under this 
policy: 

• Evidence and questions about the complainant’s sexual predisposition or prior sexual behavior 
unless: 

o They are offered to prove that someone other than the respondent committed the conduct 
alleged by the complainant, or 

o They concern specific incidents of the complainant’s prior sexual behavior with respect to 
the respondent and are offered to prove consent.  

• Evidence and questions that constitute, or seek disclosure of, information protected under a 
legally-recognized privilege. Legally-recognized privileges include, e.g., attorney client privilege 
and a medical professional and patient relationship.  
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• Any party’s medical, psychological, and similar records unless the party has given voluntary, 
written consent.  

• The Investigator may visit relevant sites and locations. The Investigator may also consider publicly 
available social media or online sources, though will generally not actively monitor online 
information.  

• The Investigator may, in certain cases, consult with witnesses who have subject matter expertise 
related to issues involved in the investigation (e.g., medical professional to opine on physical 
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Optional Party Attendance at Hearing Panel 

Both the Complainant and the Respondent shall each have the opportunity to appear before the Hearing 
Panel to address the investigator’s recommended findings and the material issues before the Panel. The 
Parties may submit a written statement to the Hearing Panel that may be read aloud by the Party at the 
Hearing. They may also choose to submit a statement in writing to the Hearing Panel and to not appear in 
person. An appearance by either the Complainant or the Respondent is voluntary and not required.  

 

Advisor Attendance and Conduct at Hearing Panel 

If either or both choose to appear they may each have an advisor with them. The advisor may be a member 
of the UNE community or if allegations involve conduct covered by the Title IX or Clery Act, they may have 
an advisor of their choice (who may be an attorney). The advisor is there for support and may not address 
the Hearing Panel. If the advisor is in any way disruptive of the Hearing process, the Hearing Chair shall 
ask the advisor to leave the room and the process shall not continue until they have done so. The 
proceedings of the Hearing shall not be recorded in any manner.  

 

Process for Questioning Parties and Witnesses 

The Hearing Panel, as the decisionmakers, are permitted, but are not required, to question parties and/or 
witnesses, to adequately assess creditability to the extent credibility is both in dispute and relevant to 
evaluating one or more allegations of sex discrimination or sex-based harassment. 

To the extent that the decisionmakers have or permit questions, the decisionmakers must first determine 
whether the question is relevant and not otherwise impermissible prior to the question being posed, and 
must explain any decision to exclude a question as not relevant or otherwise impermissible. If the 
decisionmakers determines that a party's question is relevant and not otherwise impermissible, then the 
question must be asked except that UNE will not permit questions that are unclear or harassing of the party 
or witness being questioned. The decisionmakers must give a party an opportunity to clarify or revise a 
question that the decisionmaker has determined is unclear or harassing and, if the party sufficiently clarifies 
or revises a question to satisfy the terms of this paragraph, the question must be asked. 

The Hearing Panel may choose to place less or no weight upon statements by a party or witness who 
refuses to respond to questions deemed relevant and not impermissible. The Hearing Panel may not, 
however, draw an inference about when the sex-based harassment, occurred based solely on a party's or 
witness's refusal to respond to such questions. 
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(iii) That, prior to agreeing to a resolution, any party has the right to withdraw from the informal 
resolution process and to initiate or resume the UNE’s grievance procedures; 
 
(iv) That the parties' agreement to a resolution at the conclusion of the informal resolution process 
would preclude the parties from initiating or resuming grievance procedures arising from the same 
allegations; 
 
(v) The potential terms that may be requested or offered in an informal resolution agreement, 
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these resources below: 
  
 

(A) On-Campus Confidential Resources  

Confidentiality is distinguished from “privacy.”  For the purposes of this Policy, unless shared with a 
confidential resource, information disclosed related to a report of discriminatory harassment or sexual 
misconduct will be shared with a limited number of individuals who “need to know” in order to ensure the 
prompt, equitable, and impartial review, investigation and resolution of the report. The University will attempt 
to protect the privacy interests of the parties involved in a report under this Policy but cannot assure 
confidentiality unless disclosure is limited to a confidential resource. 
  

Employees providing the following services are “confidential employees.” These confidential campus 
professionals are individuals with the statutorily granted ability to maintain information as privileged and 
who cannot reveal such information unless they receive the express permission of the individual, there is 
an imminent threat of harm to self or others, the conduct involves suspected abuse of a minor under the 
age of 18, or as otherwise required by law. Confidential resources on campus include: 

  
Student Counseling Services 
For general counseling services support:  

Biddeford Campus: Portland Campus: 
Phone: 207-602-2549 Phone: 207-221-4550 

Email: bcstudentcounseling@une.edu Email: pcstudentcounseling@une.edu 
Petts Health Center Second Floor Linnell Hall 

UNE’s on-call counselor may be reached by calling 207-602-2549 and then pressing “6”. Confidential 
and free to students. For more information, visit: http://www.une.edu/studentlife/counseling 

  

Student Health Center 
During routine Health Center hours, staff can provide immediate emergency and ongoing medical care, STD 
(sexually transmitted disease) testing, and pregnancy testing and prevention. With the complainant’s consent, 
they will make arrangements with local hospitals, municipal Police Departments, and Campus Safety and 
Security for transportation and medical protocol used to provide evidence for prosecution. They will also 
provide referrals and advice regarding campus and community resources.  
  

Biddeford Campus: Portland Campus: 
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Deputy Title IX Coordinators: 

Hahna 
Patterson 

Assistant Vice President for Student 
Affairs 207-602-2372 hpatterson@une.edu    

Ray Handy Associate Dean of Student Affairs 207-221-4213 rhandy@une.edu 

Shane Long Assistant Dean of Students 207-602-2372 slong11@une.edu 

Heather Davis Director of Athletics 207-602-2629 hdavis@une.edu 

Janna Merritt 
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Biddeford Campus: 
Office Phone: 207-602-2272 

Area Coordinator Duty Phone: 207-468-2389 
Email: housing-office@une.edu 

East Residence Hall 
   
Intercultural Student Engagement 
This Office can help connect students to resources and support regarding the intersectionality of support 
needs related to an individual’s identities and needs, as well as providing connections to spiritual or faith 
communities.  

Biddeford Campus: Portland Campus: 
Phone: 207-602-2826 Phone: 207-221-4212 

Ripich Commons 02 Proctor Hall 
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The Biddeford, Saco, and Portland Police and Fire Departments are the primary providers of law 
enforcement, fire protection, and ambulance services for our campuses. To report a crime in progress, fire, 
or medical emergency at any UNE campus or facility, dial 911 (there is no need to dial a prefix number). If 
there is time and it is safe to do so, then dial (207) 283-0176 for UNE Safety and Security. If you are using 
a campus phone, dial 366 for UNE Safety and Security. A number of marked and conveniently located call 
boxes are available throughout both campuses. The call boxes have a blue light on the top and are 
generally found at the entrance of residence halls and campus parking lots. You may use the boxes to 
report a criminal incident, a fire, or other type of emergency or to request assistance from the Department 
of Safety and Security. An interactive map of call box locations can be found online at 
https://www.une.edu/parking.  The University also supports the RAVE Guardian App as a resource for UNE 
community members to access support and to be notified in case of an emergency.  Individuals can learn 
more about RAVE at https://www.une.edu/emergency/emergency-notifications. 

  
Biddeford Police Department Portland Police Department 

39 Alfred Street 
Biddeford, ME 04005 

Emergency: 911 
Non-Emergency Phone: 207-282-5127 

Website: https://www.biddefordmaine.org/2198/Police 

109 Middle Street 
Portland, ME04101 
Emergency: 911 

Non-Emergency: 207-874-8497 
Website: 

https://www.portlandmaine.gov/436/Police 
Saco Police Department 
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Hospital Emergency Departments (Confidential Resource) 
MaineHealth Maine Medical Center Portland and MaineHealth Maine Medical Center are healthcare 
units that can provide immediate medical care, STD (sexually transmitted disease) testing, pregnancy testing, 
and preventive care. The successful prosecution of sexual assault/rape cases often depends on physical 
evidence collected soon after the assault. Each hospital has healthcare providers trained to treat individuals 
who have experienced sexual assault/rape, with attention to collecting physical evidence. In order to ensure 
the collection of evidence, individuals who have experienced sexual assault/rape are advised not to wash or 
change clothes prior to seeking immediate medical treatment.  
  

Individuals who seek medical care following an assault may request support from a trained advocate at any 
point. SARSSM Advocates are available 24-hours a day to go with you to any emergency room in York or 
Cumberland County.  Advocates are trained to offer information and support. You can call the free, 
confidential, 24-hour helpline at 1-800-871-7741 to ask for an advocate to meet you or ask the hospital to 
call for you. There is no cost associated with requesting an advocate.  

  
Portland: Maine Medical Center 

https://www.mainehealth.org/
tel:18008717741
https://www.mainehealth.org/maine-medical-center
https://www.mainehealth.org/maine-medical-center
https://www.mainehealth.org/southern-maine-health-care
https://www.mainehealth.org/southern-maine-health-care
https://heretohelpmaine.com/resources/
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Crisis Text Line 
Text: Text “TALK” to 74174 

Chat: https://www.crisistextline.org/text-us/ 
WhatsApp: https://www.crisistextline.org/text-us/ 
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Website: https://www.caring-unlimited.org/ 
  
Through These Doors( Confidential Resource) 
Cumberland County Domestic Violence Services. 24-
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Westbrook, Falmouth, the Portland peninsula, and as far north as Freeport and Brunswick. South 
Portland buses service the Southern Maine Community College and Willard Beach areas, the 
Maine Mall area, and in between, and they connect with GP Metro on the Portland peninsula. 

Lyft Ride Share 

In addition to offering free Lyft credits as an incentive for first-year students to leave their cars at home, 
UNE encourages students to use Lyft for trips that don’t coincide with the bus schedule. 

The Biddeford Campus has two designated Lyft pickup and drop-off locations, at the Campus Center and 
Alfond Forum bus shelters. The app is free and can be used to hail a ride, connect with your driver, and pay 
for the ride. For more information about transportation options, go to:  
https://www.une.edu/studentlife/security/transportation  

  

(F) Maine Crime Victims’ Compensation Program 

In some instances, an individual victim may incur expenses related to their assault. A Victim’s Advocate from 
a Sexual Assault support center can assist with accessing free services or reimbursement for some medical-
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